
How to Handle an OSHA Inspection

 Welcome all inspectors to the site and do not turn them away!

 Determine exactly who they are by requesting a card from each person.

 Seat them in a private area. Do not provide your Safety Manual.

 Inform site management and department supervision that OSHA is in the front lobby.

 Determine the reason for the inspection, whether it is for a specific cause (employee
complaint, programmed (industry) inspection, etc.) or a general purpose/random
inspection.

 Call Employer Flexible Risk Consultant (1.888.983.5881) of the inspection, providing the
agency name, inspectors name and reason for the inspection.

 Determine the exact area the inspectors are targeting and proceed to that area only.

 Review the designated areas of the facility as directed by the inspector and do not offer
a complete tour of the facility. Ensure a facility representative is with the Compliance
Officer at all times not leaving them alone. Answer only the questions asked and do not
offer any additional information. Move with a reasonable pace. Sometimes inspectors will
ask to talk to (interview) employees on the production line. Privacy is required during
employee interviews so stay out of earshot, but within eyesight of the inspector and the
employee.

 If any corrective action is requested, stop the process involving the action and correct it
immediately, if possible. If the correction is more involved, indicate that you will correct
the action as quickly as possible by involving the Safety Committee/Emergency Response
Team; the group responsible for safety standards in the company. Make note of any
correction hinted at but not registered, and assure the inspector that you will see that it
is corrected.

 If you are not comfortable in answering a question for any reason, simply state that you
would like to check with your Risk Consultant and then offer to get back to them with an
answer.

 Monitor your Safety Manual regularly to make sure your time-related documents are up to
date. Documentation of employee training sessions, self-inspections, licenses and permits
(confined space, hot work, etc.) are crucial to any inspection. Inspections are common
from worker safety agencies and environmental agencies. Focus your review of the Safety
Manual to the specific interests of the inspecting group.
Do not give them the entire Safety Manual.

For additional help with your ongoing Risk and Safety contact us today.
1.888.983.5881 | safety@employerflexible.com | www.employerflexible.com
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